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Why Buy Professional Liability Insurance?

Issues arising from professional liability are of great con-
cern today. There was a time when the professional (or quasi-
professional) was not a target for lawsuits; clients would never
have considered bringing an action against a professional, not
even in instances where negligence or errors were obvious.

Times have changed. Today, the public and our legal
system expect more and are much more inclined to initiate a
lawsuit. When adjudicating cases, the courts have based their
judgements on an increasingly higher standard of care and re-
sponsibility. The ever-increasing levels of education, training,
experience and reputation of professionals have led the courts
and the public to expect service which is superior than the
average person. This expectation can be overwhelming.

Why have public attitudes changed towards the profes-
sionals? There are a number of causal factors. Part of the
answer is that the public has become more informed of its
legal and contractual rights, and, rightly or wrongly, has been
led to believe that a legal action may be initiated from any
turn of events that was not an expected outcome by the client.

In addition, the media has brought to public attention the
litigious climate of our modern society. Many legal actions have
been sensationalized in the press. Lawyers have become much
more aggressive in the demands for compensation, seeking ever
larger and more extensive settlements.

Another reason why public attitudes have changed is
because the relationships professionals have had with their
clients have evolved. Traditionally, the connection between
the professional and the client was much more personalized
than it is today. In the past, clients’ trust and confidence in the
professional was absolute. Our changing society and financial
constraints felt by many clients have heightened their awareness
and increased the professional’s accountability to the client.

Professional liability insurance is one form of protection for
professionals and for their clients. Coverage will shield personal
assets and will help maintain a good reputation through the
defence of allegations of wrongdoing which might be frivolous
or false. For the client who has suffered some damages through
the actions of a professional, liability insurance will ensure that

there are adequate funds available to make amends for the wrong
that has been done.

A professional liability policy covers errors, omissions or
negligent acts which may arise from the normal or usual duties
carried out by the insured.

When the professional is an employee of a firm, the firm,
as the employer, is responsible for the actions of the employee.
However, a court of law may find a professional personally re-
sponsible for an incident that occurred due to an error, omission
or negligent act committed by the professional as an individual.
To date, we know of no such situation ever occurring, however,
it is our opinion that given the behaviour of the courts in recent
times, one may be made personally accountable.

In another scenario, the employed professional may offer
a professional opinion or “moonlight” professional services on
his or her own time. In this case, the professional would be per-
sonally responsible for any consequence of these actions. It is
highly probable that the policy of the employer does not provide
coverage for the liability exposures of the moonlighter.

Should the limits of the employer’s insurance be insufficient
to meet the settlement of a claim in which the professional was
co-defendant, then personal assets of the professional could be
at risk. The difference in limits between the employer’s insur-
ance policy and the professional’s policy is available to cover
any shortfalls in these instances. A professional liability policy
offers the insured peace of mind by knowing that he or she
has independent coverage and by knowing what limits of that
coverage are available.

When claims do occur, the professional’s decision to have
obtained professional liability coverage will remove the financial
consequence of a legal action and provide him or her with a
solid, reputable insurer upon whom he or she may rely in full
confidence.

For more information, please visit: http:/extranet.aon.ca/
casw or call 1-800-951-CASW

Submitted by:
Mary Ann Hamel
AON Insurance

On Saturday June 12, 2010, the
Saskatoon Branch of the SASW, along with
U of R Faculty of Social Work (Saskatoon
Campus) faculty and students, came out
to support the annual Pride Parade. The
signi cant community event had 1500-plus
in attendance and a range of pre- and post-
parade activities. It was a social justice
celebration lled with colour and energy,
and we were excited to be there!

Submitted by the SASW Saskatoon Branch
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SOCIAL WORKER MSW ,
Saskatoon)  REHABILITATION AND GERIATRIC SERVICES SASKATOON {7 Saskatchewan’s
askatoon \JZTo 20 Employers
( Health CITY HOSPITAL < fop pioy
Resion g (PERMANENT PART-TIME)

THE POSITION

The Social Worker MSW has responsibility for professional
psychosocial assessment and counselling in very complex situations
with sub acute and chronic health conditions relating specifically to
rehabilitation and living with disability. The client group is primarily
adult neurology and geriatrics. The registered Social Worker MSW
has advanced assessment and intervention skills for work with
individuals, families and groups, in issues involving instrumental,
social and emotional aspects. The Social Worker MSW offers a
professional working relationship, including an understanding of the
social work role, and of the Saskatoon Health Region philosophy,
objectives and policies. The Social Worker MSW exercises a range
of intervention skills related to a number of conceptual models.

THE PERSON

» Master’s degree from a recognized Faculty of Social Work
accredited by the Canadian Association of Schools of Social Work -
CASSW.

* Registration with the Saskatchewan Association of Social Workers.
« Preference will be given to applicants with experience in medical
social work, and experience related to rehabilitation.

» Demonstrated ability to develop and maintain effective working
relationships and communication patterns with all contacts, including
multidisciplinary staff within the Rehabilitation Centre, GEM program,
the Social Work Department, SHR physicians and staff and external
agencies.

 Willingness to adapt to new concepts, techniques and best
practices in the academic and clinical fields of social work and health
care.

» Computer literacy.

* Ability to perform the functions of the position, after orientation.

» Sound knowledge of social work ethics and standards of practice is
required, along with professional judgment and initiative.

Hours of Work: 3 Shifts of 7.5 Hours per 1 Week Rotation - Days

Patient, Resident, Client and Employee Safety is a critical aspect of
quality healthcare. All staff are accountable for creating a culture of
safety, working as a team, communicating effectively and responding
to adverse events.

For detailed position-specific information, contact Arlene
Brandt at (306) 655-8841.

Please reply in confidence to:
People Strategies, Saskatoon Health Region
715 Queen Street
Saskatoon, Saskatchewan, S7K 4X4
Fax (306) 655-0124;

E-mail: jobs@saskatoonhealthregion.ca
Please guote competition # 20101533-60U

Visit our website atwww.saskatoonhealthcareers.ca

“Saskatoon Health Region is proud to be one of
Saskatchewan’s Top 20 Employers - Life Starts Here!”

Saskatoon Health Region supports a shared commitment to a
Representative Workforce that is respectful and inclusive of all staff
and clients. Saskatoon Health Region believes that building diversity
among our staff will increase our ability to meet the needs of our
diverse client base.

A Criminal Record Check will be required prior to being offered a
position with the Saskatoon Health Region.

Saskatoon Health Region thanks all applicants, but only those
chosen for interviews will be contacted.

Energy Therapy for Counsellors

This two day seminar will assist counsellors in
providing their clients with a gentle and easy process
to eliminate the emotional effects of trauma.

Participants will:

* develop use of intention-based counselling skills

* understand the model and practice of the holistic
wheel in trauma and healing

* apply an introduction of approaches of Thought
Field Therapy©, Intention Focused Therapy©, and
Quantum Touch©

» use skill practice to apply energy therapies to their
own experiences

Dates: November 16 & 17, 2010
Location: Prince Albert
Facilitator: Katherine Bird BSW, RSW, MA

\ V5

SASKATCHEWAN ASSOCIATION OF SOCIAL WORKER

Sociad Workers - Make 4 Difference

~

As an association, the Saskatchewan
Assaciation of Social Workers is the
woice of social workers in Saskatchewan,
i SASW is a professional association with
Awapds BUreates | members in many fields of practice

across the province.
Benefis/nsurance RS

Feers As a regulatory body, it is SASW's role
o establish, maintain, & develop
standards of ethical practice as well as
develop skills and competency among its
members for the purpose of serving and
protecting the public. Tt is the
Emplayment Opportunities: Association’s purpose to assert the role
p— of professional social workers, advance
their inferests and enhance their
contribution to social justice.

2 Osh

Merbership

Missian/¥ision Statement

Mare specif ically, SASW advocates for
improvement for sacial policies and
programs directly affecting social work
clients, publishes a provincial newsletter,
and provides tangible benefits and
services 1o its members and the public,

News/Events

Newslelter

Piivate Practice

SASW By-laus

Investment: $300.00, includes GST ]
$200.00 for SASW Members
For more information, please e-mail: °
kat.bird @shaw.ca W eb Site: www.sasw.ca
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Back to School Tips

Each year, many adults return to school for a variety
of reasons. Anticipating the process of ‘relearning the
learning process’ can be daunting, particularly if you also
have to balance a return to school with dynamics such
as jobs, spouses or family members who have grown to
depend on your time and presence. You may also come
to realize that in the years since you last sat in a class-
room or lecture hall, technology has advanced, maybe
to an intimidating degree. There are numerous online
resources, though, that can help you mitigate the back
to school jitters you might be experiencing and get you
back into the academic groove.
http:/owl.english.purdue.edu/ - online writing lab from

Purdue University that offers over 200 free resources

including research and writing tools and grammar

& mechanics and style guides.
http://www.easybib.com/ - free automatic bibliography

and citation maker—just enter the book title or the

ISBN, and easybib will create the citation and save it

Overwhelmed with extreme
caseloads?

Help is out there

Accompanied Outings

In Home Visits

aVe

mmmmmmm ornerstone Companion

u v Services Inc
546-4288 949-4405
Licensed Insured Experienced

References Provided

in a variety of styles, such as MLA, APA or Turabian,
in a Word document.

http://www.diigo.com/ - diigo allows such functionality
as highlighting text and attaching sticky notes to
specific parts of webpages, and then archiving them
by lists or groups. You can even take a snapshot of
the webpage and save it as a file to your computer.

http://docs.google.com - upload and convert a variety of
documents or presentations and format or edit them
online from remote locations or from locations where
the programs they were created in are not available.
You can invite others by email to view or edit your
documents as well as track the changes that have
been made or roll back to previous versions.

http://www.refdesk.com/ - check your facts by linking
to a variety of free online encyclopedias and dic-
tionaries.

http://www.scholarshipscanada.com/ - sign up and re-
ceive updates about scholarships, grants or bursaries
for which you might be eligible. You can also find out
information about student loans and budgeting.

BELL, TEMPLE
Barristers & Solicitors
LEGAL ADVICE FOR MEMBERS OF THE CANADIAN
ASSOCIATION OF SOCIAL WORKERS

To reduce the risk of civil claims or disciplinary complaints against social workers,
Aon Reed Stenhouse Inc., in co-operation with the Canadian Association of
Social Workers and your insurer, Halifax Insurance, have arranged for pro bono
summary legal advice service to be provided by Bell, Temple, Barristers
& Solicitors. Bell, Temple, in consultation with Halifax Insurance, will
arrange for the appropriate referral to legal counsel in provinces other
than Ontario.

Bell, Temple will provide confidential advice by telephone to all social
workers participating in the Professional Liability Insurance Program
administered by Aon Reed Stenhouse Inc. and co-sponsored by the
Canadian Association of Social Workers.

Bell, Temple is a litigation law firm that has been involved in malpractice
liability and health discipline matters for many years on behalf of many
professional groups. Bell, Temple’s Health Discipline Group are well versed
in the regulations, standards of practice and the ethical obligations of social
workers. They are available by telephone to provide free, confidential legal
advice to avoid or reduce the probability of a claim or complaint. Each
telephone consultation is limited to 30 minutes per inquiry. The advice given
will rely upon the accuracy and completeness of the information you provide.
Please have your policy and certificate numbers available.

Bell, Temple Barristers & Solicitors
393 University Avenue, Suite 1500, Toronto, Ontario, Canada M5G 1E6
Toll Free 1-888-263-8600 Local (416) 581-8200
Cameron C.R. Godden - extension 820
Lisa E. Hamilton - extension 8207

t ¢ 1
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Y University of Regina
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Dean’s Message

Cheers to you and the good
summer and fine fall that I
hope you have found. As we
come into this new academic
year I find myself in the fifth
and final year of my term as
Dean. My term will conclude
at the end of June 2011 and it
is time for me to change roles.
If you have not already, you
will soon hear of or perhaps
participate in the search pro-
cess for a new Dean of Social
Work. It is amazing how fast the past few years have gone,
but when I reflect on the many positive developments
for the Faculty of Social Work it is equally amazing.
Today I want to reflect on the last four-plus years and
celebrate the many significant steps that our faculty has
taken with the support of the university. As always the
goal is to enhance our ability to meet the needs of the
communities and students we serve.

The life of a faculty goes on and our members con-
tinue teaching, conducting research, and providing
service to the community and university. The list of ac-
complishments of the individuals on our faculty is con-
siderable and the addition of several new faculty members
is creating a dynamic environment that is a real asset to
the profession, the province and region. These efforts are
leading to greater opportunities for students. As a Dean
it is a nice problem to have when a faculty member says
to you “I am hiring a number of students to work on a
grant funded research project. Where is the office space
for them?” (Thank you, Judy White).

We are reaching the community and students
through avenues beyond research. For example, the
efforts the student leadership group in Regina (Serena
Cataldo and others), Garson Hunter, and Fiona Doug-
las through SPR have made a memorable contribution
through hosting speaker Kevin McNamee Annett—who
presented to a large and diverse group of university and
community members regarding our residential schools
legacy. And we are reaching across disciplines/profession
in educating our students to engage in interprofessional
collaboration through efforts led by Myrna Pitzel-Bazy-
lewski. New faculty members of these last four years are
advancing their education (Darlene Chalmers), receiving

research and development grants (Monty Montgomery,
Bridget Krieg), being invited to teach in international
settings (Nuelle Novik), and providing professional
witness (Donalda Halabuza, and Monty Montgomery,
with Sharon McKay and myself presented testimony to
the Saskatchewan Child Welfare Review Panel this last
spring). It is truly exciting to see the many good things
coming from our new faculty members.

As a faculty, our curriculum/program committees
have been working hard. There have been significant
changes to the BSW curriculum including, but not exclu-
sive to, requiring a full year of English and the creation of
a critical thinking course which is now required. These
two changes alone will make a significant contribution to
student ability to write as well as enhance the assessment
skills they bring to practice. The practicum program has
changed to better meet student needs by placing greater
emphasis on mentorship by field based instructors. The
entire curriculum at the BSW level underwent a review
and revision of course goals and objectives. We anticipate
further revisions to the curriculum that will enhance
learning as we move forward. We must thank the UGS
committee for the work they have been doing under the
leadership of Ailsa Watkinson with particular thanks to
Margi Hollingshead who took an outstanding lead role in
the curriculum review, development, and revisions. Our
MSW commiittee is also working on refining curriculum
and making a direct practice option more visible and
applicable to student and community-expressed needs.
Under the recent leadership of Judy White we are work-
ing on making the MSW a more dynamic program and
have committed as a faculty and university to insure that
the MSW is fully available in both Regina and Saskatoon.
Looking beyond current structures to more creative
programming options to better serve community needs
is a central goal. The expansion of the MSW program (as
well as the BSW) is being enhanced by the new Saska-
toon location at Innovation Place which provides a very
friendly student and faculty environment in which to
learn and work.

Distance funding has also been secured to signifi-
cantly expand our BSW offerings. This effort is being
led by our Associate Dean Jim Mulvale with significant
assistance from many other Faculty members. These

offerings will help all of the Regional Colleges where we
continued on page 19
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Faculty of Social Work Section

List of Field Instructors Completing Training

Fall 2009, Regina

Michael Easton Angela Milleker
Elaine Lavallee Joanne McCready
Leigh Landry Kathleen Jackson
Joanna King Anita Hophauf

Kelly Banga
Monica Simmons

Winter 2010, Swift Current
Debbie Bissonette Leslie Kitsch
Marla Weppler Monica Paul
Eunice Peters Melinda Baum
Krista Olson Deb Sekerak
Sandra Fortman Erica Matthews

Grant Severight
Patsy Pritchard

Dean’s Message, continued

offer classes and our partners in the North West Ter-
ritories and Yukon to provide wider choice to students
and thereby a higher quality program. As a faculty we
look forward to many years of continuing partnerships
in providing the highest quality social work education
to our region.

There are a few other points to recognize and cele-
brate from the last four years. We are fully accredited
with the Canadian Association for Social Work Educa-
tion. Our faculty has grown from 14.5 full time faculty
members to 18.5 (including seven new faculty hires)
that work along with the many sessionals from the pro-
fessional community that make our program possible.
Both the human service system and the broader public
recognize the high quality of social workers that we are
providing the community. We have also grown signifi-
cantly in the number of students who are in the program
and graduating. And I personally celebrate the multiple
close partnerships and friendships that the Faculty of
Social Work has built over the years in the University
and with the community.

In the end it is all about the students and what they
can do for the community and the profession. What we
have achieved over the last four years has presented
students with greater opportunities to engage and learn,
and thereby benefit the communities they serve.

Finally I want to take this opportunity to say thank
you for your interest and support. May the coming year
be a time for all of us to continue to make a difference
for the betterment of the places we live and the lives of
the persons we touch.

Submitted by:
David Schants, MSW, RSW (SK), Ph.D., ACSW
Dean

Winter 2010, Saskatoon

Ijeoma Udemgba
Jerome Nicol
Nancy George

Liz Shoofey Stabler

Spring 2010, Regina

Trina Battersby
Rana Kish
Catherine Sneath
Debbie Kvamme
Becky Tuchscherer

Carmen Nokleby
Cathy Deneiko
Cindy Klassen
Lori Hughes

Misty Oremba
Diane Delaney
Holly Schick
Rebecca Cochrane
Sandy Moore

Dates for Fall Field Instructor Training in Regina:
September 21: Feedback and evaluation

October 12: Ethics and Professional Boundaries
November 16: Theories, Perspectives and Models

Dates for Spring 2011 Field Instructor Training in
Regina:
April 26: Feedback and Evaluation

May 3: Ethics and Professional Boundaries
May 10: Theories, Perspectives and Models

Contact Anne Penniston Gray at 585-5448 or email
anne.penniston-gray@uregina.ca to pre-register.

Solution-Focused

Counselling Workshops

Go to www.solutiontalk.ab.ca for our workshop
schedule.Order our NEW Demonstration DVDs

WORKSHOPS: 2010-2011
« Level 1: SF Strategies
o Level 2: SF with "Unmotivated” Clients
o Level 3: SF with Serious Problems
~ Level 4: Consultation and Skill Development
o Vision Boards: Powerful Tools for Goal-
Setting

Summer Intensive: Okanagan Lakeside Resort
July 4-8, 2011

Continuing Education Hours: Earn 11 hours

CALL FOR CUSTOMIZED ON-SITE TRAINING
Phone: 403-216-8266
Toll-Free: 1-866-304-8255

%ﬂ« E-Mail: soltalk@telusplanet.net
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UrcoMING CONFERENCES, WORKSHOPS & EDUCATIONAL EVENTS

Healing and Treating Trauma, Addictions &
Related Disorders
November 16 - 19, 2010
Richmond, BC
Contact: www.conference2010.jackhirose.com

Circle of Courage-Dr. Martin Brokenleg
Western Development Museum, Saskatoon
November 17, 2010, 8:30 am to 3:30 pm
Contact: Catholic Family Services at 244-7773
web: www.cfssaskatoon.sk.ca
email: staff@cfssaskatoon.sk.ca

De-escalating Potentially Violent Situations
Saskatoon - November 18 & 19, 2010
Regina- November 16 & 17, 2010
Contact: Phone: 204-452-9199
web: www.ctrinstitute.com
email: delayne@ctrinstitute.com

Family Violence - Working toward Solutions
Saskatoon - December 16 & 17, 2010
Contact: Phone: 204-452-9199
web: www.ctrinstitute.com
email: delayne@ctrinstitute.com

2nd International Indigenous Social Work
Wananga
“Indigenous Voices in Social Work: Mana
Motuhake - Unique Identities”
February 1-4, 2011
Copthorne Hotel & Resort, Waitangi, New Zealand
Contact: www.ivsw.co.nz

Somatic Experiencing Beginning
Level I Feb 25-28, 2011
Level IT May 27-30, 2011
Level III Sept 23-26, 2011
Saskatoon,SK
Contact: Jeannette Kuc at 306-343-0789
jekuc@sasktel.net
Susan Fryklund at 306-631-6139
sfry@sasktel.net

SASW Annual General Meeting
Saturday, April 30, 2011 - 10:30 a.m.
Parktown Hotel, Saskatoon

SASW Provincial Workshop Day

May 4, 2011

Western Development Musuem, Saskatoon, SK
May 5, 2011

West Harvest Inn, Regina, SK
Speaker: Dr. Glen Fahs, Director of Training and
Organization Development
Cascade Employers Association
Salem, Oregon

CANADA PosT CORPORATION
PusLicAaTiION AGREEMENT #40007721

Upcoming events, news and workshops are regularly posted on the SASW website.
Please visit the website for more information.
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